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AJITOPUTM OKA3aHMS CUTYaTUBHOMW MOMOIIH
UHBAJIMAAM Pa3JIMYHbIX KATErOpUid

OCHOBHBIE KO/IbI KATET'OPUI UTHBAJIMJIOB, HYXKJAIOLIXCS B
CUTYAIIMOHHOMU ITOMOIIMU:

*Konx «B» — nHBanmma nepeiBUraeTcsi B KoJsicke (HY>KAaeTcsl B TOMOIIM MOCTOPOHHUX JIMIL
(mepcoHana) mpu nepeiBM>KEHNN BHE J10Ma).

*Koa «C» — uHBanmu cnenoii u ciaboBUAAIIUN OTpaHUYEeH B OPUEHTAIUH (HY>KJAeTCs B
MOMOIIHU (COTPOBOXKACHHUE) MOCTOPOHHUX JIMII (TIEPCOHAJIA) BHE JJOMa).

*Koa «E» — unBanu orpanuyeH B caMooOCIyXKUBaHUU (0e3pykuil 100 He NeHCTBYET pyKamH,
HYX/1aeTCsl B MOMOIIM OCTOPOHHUX JIUIL (IIEpCOHAja) B CAMOOOCTYKUBAHUM U IPYTUX PYUHBIX
JIEUCTBUSIX BHE JIOMA).

*Kon «K» — uHBanmu cienoriyxou, 3Ha4uTeIbHO OTPaHUYEH B OPUEHTAINH (HYXIAeTCs B
COTPOBOKACHUH JTUIIOM OCYIIECTBISIONIUM TIOMOIIIb BHE JOMa; TPH (POPMATbHBIX
B3aMMOOTHOUIEHHSIX BHE JIOMa HYX/IaeTcs B ycIyrax TU(IOoCyp1onepeBOAUNKA).

*Koa «M» — uHBanua riiyxoHeMon WK TIyXo# (pu (opMalIbHBIX B3aUMOOTHOILICHHSIX BHE
JIOMa HYKJIaeTcs B yCIYrax CypJONepeBOAUNKA).

*Kon «H» — uHBanua orpaHudeH B OOIIEHUH U KOHTPOJIE 32 CBOUM IIOBEJICHUEM (COCTaBIISIFOT
UHBAJIUBI C BEIPQXKEHHBIMU (TsDKeIble MPo0IeMbl) HApyIIEHUSIMA YMCTBEHHBIX (DYHKITHIA).



B neasx odecneyeHus: ycaosuii Ans OecnpensiTcTBeHHOro gocryna B /10Y unBanuaos,
HYKIAKOMIMXCH B CATYallMOHHOM MOMOIIU He00X0AUMO 00eCTeYuTh:

1.BbienieHue Ha CTOSAHKE YUPEXKACHUS CIIeIMaIbHbIX TAPKOBOUYHBIX MECT JJIsl aBTOTPAHCIIOPTA
WHBAJIHJIOB;

2.000pynoBaHue 3JaHUI U COOPYKCHHI SIIEMEHTaMH JOCTYIMHOCTH (MIaHAyChl, TOPYYHH,
M0JTbeMHUKH, IIUPOKUE TBEPHBIC IPOEMBI, KHOIIKA BHI30BA IIEPCOHAJIA H JIPYTHUE) B
COOTBETCTBUH C JACUCTBYIOIIMMH HOPMAaTUBHO-TIPABOBBIMU aKTaMH B cepe TpaloCTPOUTENLHON
TIOJIUTHKH,

3.0060pynoBaHue JIEMEHTAMHU JOCTYITHOCTH 30H OKa3aHUS YCIYT, CAHUTAPHO-TUTHECHUYECKUX
ITOMEIICHHI;

4.Hanuuue B yupexA€HUU TEXHUUECKUX CPEACTB PeadMINTalUH, I03BOJIIOLINX [IEpEIBUraThCs
BHE U BHYTPHU 3/1aHUS (KPECI0-KOJISACKA, XOAYHKH, IOJBEMHOE I'YCEHUYHOE YCTPOHCTBO).

B ToM 4uciie B COOTBETCTBHH € KOAAMM:

*Kon «B» — Hanmuuue BXOHOrO MaHayca, IUPOKOro JBEPHOrO MIpoeMa IpHu BXO/E B
yUpexXJIeHUE, IOAbEMHUKA BHYTPU YUPEXKIEHUS AJIs JOCTYIa HHBAJINI0B Ha KOJIICKE Ha BTOPOil
3TaX, IUUPOKUX JABEPHBIX IPOEMOB IIPU BXOJI€ B KAOMHETHI YUPEXKICHUS.

*Kon «E» — 0o0opynoBaHue LIMPOKUMH JBEPHBIMU PyYKaMU JIBEPEH BXOJHBIX IPYIII, a TAKXKe
JIBEpell MOMEeTeHHH 3/1aHuii (COOpPYKEeHHI), BOCTpeOOBaHHBIMH HHBaNIHIaMu. OCHaIIeHHE

TYAJICTHBIX KOMHAT CIICLINaJIbHBIM O60py,Z[OBaHI/IeM JJIA HHBAJINJOB: HOKHBIM aBTOMAaTH4YCCKHUM
CITYCKOM BOJBI B HAITOJIbHBIX YallaX, CCHCOPHBIM CMCCHUTECIJICM JJIsI paKOBHWH, CGHCOpHOﬁ

CYILIWJIKOW JUIA PYK.
5.Hanuuue HapyxHOM HHPOPMAIIUHU O JOCTYIHOCTH YUPEKICHUS.
B ToM 4uciie B COOTBETCTBHH € KOAAMM:

*Koa «B» — Hanuuue B yupexaeHUN HAAMKUCEN B JIETKOYMTAEMOM U MOHATHON (hopMme, B T.4. HA
MH(POPMALIMOHHBIX CTEHAX, C Y4ETOM UX JIOCTYITHOCTHU JJISi HHBAJIHIOB-KOJISICOYHHUKOB.

*Konx «C» — ny6nmpoBaHue BHYTpH yupexaeHus nHpopmanuu bpaidaepoBckuM TeKCToM 00
OKa3bIBAEMBIX YCIIyrax.

*Kon «M» — Hanmuuue nucbMeHHON HH(opMaIu 00 oKa3bIBaeMbIX yCIyrax BHYTpH
YUPEKAEHUs, YCIYTU CypAONIEpEeBOAA.

I[eﬁCTBHﬂ OTBETCTBCHHOI'0 IMIEPCOHAJIA IIPA OKA3aAHUM chyaunonﬂoﬁ noMoIlu B
COOTBETCTBHUHU C KOJaMH KaTeropnﬁ HHBAJIUJTHOCTU:

1. CI/ITyaI[HOHHaH nOMOIIb UHBAJIUAY € KOAOM «B».

OTBeTcTBEHHOE JINIIO 32 BeTpeuy HHBaauaa B JIOY 1o MOHUTOPY BUICOHAOIIOICHHS BUIUT
MOCETUTEISI C OTPAaHNYCHUEM TepeIBHKECHHUSI (Ha KOJISICKE, KOCTBLIAX ).

-Beixogut Ha yiauny, OTKpbIBACT BXOAHBIC JIBCPU.



-I/IHBa.HI/II[y Ha KOJISICKE, KOCTBIIAX OKa3bIBACT MMOMOIIb ITPU BXOAC B 31aHUC.
-VTO‘IHHGT, B KaKoi oMo HYXJIaCTCA MOCCTUTECIIb, LCJIb ITOCCIICHUS.

-Ecnm moceTuTenb Y4aCTBYCT B MCPOIIPUATUHN, IPOBOAUMOM B YUYPCKIACHUU, COIIPOBOXKIAACT 10
MECTa.

-Coo0111aeT 3aBeyIoei O MOCEIEHUH IOCETUTENS C OTPAHUYEHUEM MEPEABUKECHHUS.
-Oxa3bIBalOT rnomouib 1pu OACBaHUU U Pa3ICBaHHU.

-ITo oxOHUaHMH MEPOTPUATHSI COTIPOBOXKIAET MOCETUTENS 10 BBIXO/A.

-[Ipn HEOOXOAMMOCTH OKA3bIBAET MIOMOILb IIPH MOCEIICHNH TyajeTa.

-OKa3bIBaeT MOMOIIb ITPH BBIXO/E U3 3/1aHHS.

IIpu o0meHnu ¢ J10AbMHU, UCTIBLITHIBAIOIIMMH TPYAHOCTH NPH NepeABUKEeHNH He00X01MMO
IOMHHTD:

* MluBanuaHas KoJsiCKa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO ueioBeka. He obnokaunBaiitech
Ha Hee, He TOJIKalTe, He KJIaJuTe Ha Hee Horu Oe3 paspemienus. Hauate kaTuTh Kossicky 6e3
corjiacus WHBaJIUAAa — TO K€ CaMOe, UTO CXBAaTUTh U MOHECTH YEJIOBEKa O€3 ero pa3perieHus.

*Bcerna cpammBaiiTe, Hy)KHa JIM TOMOLb, IPEXIE 4YeM OKa3ath ee. [Ipearaiite momoup,
€CJIM HY)KHO OTKPBITh TSDKEIYIO IBEPh WIIM IIPOUTH I10 KOBPY € JUIMHHBIM BOPCOM.

*Eciu Baiie npeioxenre o mOMOITY TPUHSITO, CIPOCUTE, YTO HYKHO JIeaTh, K Y€TKO
CIIeTyTe HHCTPYKIHUSM.

*Ecnu Bam paspemmnu nepeaBuraTth KoIsCKy, CHadajaa KaTute ee MeuieHHo. Kousicka ObICcTpo
HaOWpaeT CKOPOCTh, U HEOXKUJAHHBIM TOTYOK MOXKET MPUBECTH K IOTEPE PAaBHOBECHS.

*Bceraa nmuuHo yoexxaaiTecs B IOCTYTHOCTH MECT, TJi€ 3allJIJaHUPOBAaHbl MEPONIPUATHS. 3apaHee
MOMHTEPECYNTECH, KAKUE MOTYT BO3ZHUKHYTh MPOOJIeMBbl W Oapbepbl U KaK UX MOKHO
YCTPAaHUTb.

*He Hago xomaTh YCJIOBCKaA, HAXOAACTOCA B WHBAIUIHOMN KOJIACKE, IO CIIMHC HUJIU 110 TIJICYY.

*Eciii BO3MOKHO, pacIoI0OKUTECh TaK, YTOOBI BalllK JIUIAa OBUIM Ha OJJTHOM ypoBHE. M30eraiite
MOJIOKEHUs, TIPU KOTopoM Baiemy cobeceTHUKY HYKHO 3alIpOKUIBIBATh TOJIOBY.

*Ecnu cyniecTByrOT apXUTEKTYpHbIE Oapbepbl, MPeIypeIuTe O HUX, YTOObI YeTOBEK UM
BO3MOXKHOCTh IPUHUMATh PEIICHUS 3apaHee.

*Kak npaBuiio, y Jto/ieil, IMEIOIIMX TPYAHOCTH NPU MEePEABUKEHUN, HET MMPOOJIEM CO 3pEHUEM,
CIIyXOM U IIOHUMaHHUEM.

*Heo0x0amMOCTh MOIh30BaThCS MHBAIHIHON KOJISICKOW — 9TO HETpareaus, a crocoo
CBOOOIHOTO (ecli HET apXUTEKTYPHBIX OapbepoB) nepeaBrxkeHus. ECTh 11011, TOIb3yIonmecs
I/IHBaJ'II/IlIHOI\/'I KOJ'I?ICKOfI, KOTOPBIC HE YTpaTUIn CIOCOOHOCTH XOOWUTb U MOT'YT IEPCABUTATHCH C



MOMOIIBIO KOCTBLUIEH, TPOCTH U T.I. KONSICKM OHM MCTIONB3YIOT AJISE TOTO, YTOOBI SKOHOMHTH
CUJIBI M ObICTpEE MepeABUTaTHCA.

2. CuryaunMoHHAas MOMOIIb HHBAJMAY € KOAOM «C».

OTBETCTBEHHOE JINIO 32 BcTpeuy HHBaIMAa B JJOY 110 MOHUTOPY BHUICOHAOTIOACHUS BUUT
MOCETUTEIISI C OTPAHUYCHUEM MEPEIBUKEHUS.

-Bcrpeuaer cienoro unBanuaa Ha ynuile (Ha BXOZ€E B 3/1aHUE).
-OTKpbIBACT BXOAHbIE IBEPH.

-ITomoraeTr BOUTH B 34aHUE.

-bepeTt manyenTa noj1 JJIOKOTh U COMPOBOXKAAET /10 3aBeaytouieid IOV
-Oxa3pIBaeT MOMOIIb MPU BBIXOJIE U3 3JaHUSI.

-BeIsicHsieT 1ienp, IpUUrMHYy MOCEIIECHHUS.

-IIpu HEOOXOAMMOCTH 3HAKOMUT cO BceMH Haamucsmu B JJOY.
-ComnpoBoKAaeT J0 MecTa MPOBEACHUS MEPOIIPHUSITHSL.

-Oka3bIBalOT MOMOIIIb [IPH OPUEHTALIMU B IOMEUICHHUIX YUPEKICHHUS.
-IlomoraroT rpu 0JIeBaHUH U pa3/IeBaHUU.

-IIpu HEOOXOUMOCTH KOHCYJIBTALUU CIICIIMAIIMCTA, COMPOBOK/IA€T MHBAJIU/IA B TIEPEABUKCHUN
10 KabuHeTaM, IPHUACPKUBAS €T MO/ JIOKOTh.

-Ilo oxoHYaHuHU MEPONPUATUA COMTPOBOKAACT IIPHU NICPECABHUIKCHUHN 10 BbIXOAA.

IIpu o61meHNH ¢ HE3PSTYUMH JTIOAbMH WJIH JIIOJBMHU, HMEWIIMMH MJI0X0€ 3peHune
HE00X0AMMO NOMHHUTh:

*Hapyienue 3penust umeet MHoro creneseil. [lonHocTsio ciensix nroaen Beero okoso 10%,
OCTaJIbHBIE UMEIOT OCTaTOYHOE 3PEHUE, MOT'YT pa3jinyaTh CBET U T€Hb, NHOTJIA LIBET U OUEPTAHUS
npeaMera. Y ogHUX ciaboe nepudepuueckoe 3peHue, y Ipyrux — ciaaboe mpsiMoe rnpu
xopoteM nepudepuieckoM. Bee 3T0 Haio BBISICHUTD U yYUTBIBATh TP OOLLIEHUH.

*[Ipennarasi CBOIO MOMOIIIb, HAMIPABIISIUTE YEJIOBEKA, HE CTUCKUBANUTE €r0 PYKY, HIUTE TaK, KaK
BbI 00BIYHO X0 uTe. He Hy)KHO XBaTaTh CIENOro YellOBeKa U TAIllUTh €ro 3a COOOH.

*O0pamaiTech ¢ co0aKaMHU-TTOBOABIPSMHU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMU YKHBOTHBIMH.
He xomanayiite, He Tporaiite U He UrpaiiTe ¢ COOAKON-TIOBOIBIPEM.

*Ecnu BbI coOupaeTech YMTaTh HE3pAUEMY YEIIOBEKY, CHayalla MpeaynpeauTe 00 STOM.
["'oBopuTe HOpManbHBIM rosocoM. He npomnyckaiite nHdopmanuto, eciy Bac 00 3TOM He
HOTPOCHT.



*Eciy 3T0 BaXKHOE MUCHhMO HJIHN AOKYMCHT, HC HYKHO JJIsA y6e,[[I/ITeHI:HOCTI/I JaBaThb €ro
notporars. [Ipu 3ToMm He 3amensiiTe urenue nepeckazoM. Korma He3psaumnii 4eI0BeK JA0JKEH
HOJIHICATh TOKYMEHT, IPOUYUTANTE ero 00s3aTebHO. IHBaIMIHOCTh HE 0CBOOOXKIAET CIICTIOTO
YyeJIoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

*Bceraa oOpaiaiitech HEOCPEICTBEHHO K YEIOBEKY, Ja’Ke €CIM OH BaC HE BUJUT, a HE K €ro
3psiYeMY KOMIIaHbOHY.

*Bcerna Ha3piBaiiTe ce0st 1 PECTABISHTE APYrUX COOECETHUKOB, @ TAKKE OCTAIBHBIX
NpUCYTCTBYIOLIUX. ECIM BBl XOTUTE MOXKATh PYKY, CKQKUTE 00 ATOM.

*Korna Bbl ipeiaracTe He3psUeMy YeJIOBEKY CECTh, HE YCaKMBAWTE €ro, a HalpaBbTe PYKY Ha
CIUHKY CTYJIa WIH MOAJOKOTHUK. He BoauTe 110 MOBEPXHOCTHU €r0 PyKYy, a JaiiTe eMy
BO3MO>XHOCTh CBOOOJIHO ITOTPOTaTh MpeaMeT. Eciau Bac monmpocuiid moMoYb B3STh KaKOW-TO

MPEeIMET, HE CIIEeIYeT TAHYTh KUCTh CIEMNOro K MPeAMETY U OpaTh ero pykoi 3TOT NpeaMeT.

*Korza BbI o01aerech ¢ rpymmnoi He3psiuux JII0JICH, He 3a0bIBaiiTe KaxIblil pa3 Ha3bIBaTh TOTO,
K KOMY BBI 00paIiaerech.

*He 3acraBinsiiTe Bamiero codeceJHMKa BEIATh B YCTOTY: €CJIHM Bbl IEPEMELIAETECD,
MpeIyNpeauTe ero.

*BrioiHe HOpManbHO yHOTPEOIATh CII0BO «CMOTPETHY. [JjI HEe3psiuero 4enoBeKa 3T0 03Ha4aeT
«BUJETHb PYKaMU», 0CA3aTh.

/136eraiiTe pacribIBYaTHIX OMPENeICHHU U HHCTPYKIUI, KOTOPbIE OOBIYHO COMPOBOXKIAOTCS
JKECTaMHU.

[Ipu crycke win nogbeMe 1Mo CTyNeHbKaM BEUTE HE3PSUETO MEPICHAUKYIISIPHO K HUM.
[lepenBurasce, He AenaiTe pIBKOB, pe3KuX IBIKeHU. [Ipu compoBokIeHnN HE3PSTUEro
YyeJIoBeKa He 3aKJIaibIBaliTe pyKU Ha3aJ — 3TO HEyA00HO.

3. CI/ITyaI[I/IOHHaH noMoIb HHBAJIUIY ¢ KOAOM «E».

NuBanuaam ¢ kogoM «E» Heo0X0auMo 0Ka3bIBaTh OMOIIb MPH BCEX JIEHCTBUSAX, BBIMOIHIEMBIX
pyKamu.

OTBETCTBEHHOE JIMIIO0 3a BcTpeuy uHBaauaa B JIOY (pu Hanuuum cUCTEMBbI
BUICOHAOIOIEHUS 110 MOHUTOPY BUJUT MAIEHTa C OTPAaHUYEHUEM MEPEBUKEHUS).

— Bcerpedaer nnBanmia Ha ynuiie (Ha BXOJIE B 37aHUE).
-OTKpBIBAaET U 3aKPHIBAET BXO/IHBIC ABEPH.
-IIpurnamraer 3aBeayromero.

-Okas3bIBaeT MOMOIIIb MTPU BBIXOJIE U3 31aHUSI.
-BoisicHsieT npu4KHYy, 1€ TOCEIIeHUS.

'COHpOBO)KI[aCT A0 MCCTa MPOBCACHUA MCPOIIPUATH.



-OKka3bIBatOT MOMOILIb MPU Pa3AEBAHUU U OJICBAaHUU.

— IIpu HEOOXOAMMOCTH KOHCYJIBTALIMHU CIELMATIUCTA, COIIPOBOKAAET TOCETUTEIIS.

-IIo oKOHYaHUM MEPONPUATHUS CONIPOBOKAAET IIPU MIEPEIBUKEHUH /10 BBIXO/1A.
4.CuTtyaniioHHAasi MOMOIIb HHBAJHUAY ¢ KOAoM «K».

IIpu nocenieHny yupexaeHuss MHBaIMIaM ¢ KoaoM «K», cuTyallmoHHasi IOMOIIb OKa3bIBAECTCA
COIPOBOKAAIOIINM UX JIMI[AM,0TBETCTBEHHBIM JIMILIOM 32 BCTPEUY MHBAJIUAA B YUPEXKICHUE IPU
BO3HMKAIOIIUX 3aTPyIHECHUSIX:

-COIPOBOXK/ICHUE U TTOMOIIb B OpUEHTAIMH (BXOJI/BBIXO/);

-03HAKOMJICHHE C PACTIOI0KEHHOW B yUPEXJICHHUH WH(pOpMAIIHEH;

-IIOMOIIIb B 3aIOJHEHUHU JOKYMEHTOB (YTOUYHUTH HH(POPMAIIHUIO);

-03HAKOMJICHHE C PACIIONIOKEHHOW B yUpeXICHHH WH(pOpMarei

5.CutyannoHHasi HOMOIIb HHBAJMAY € KOAOM «VD».

HpI/I MOCCHICHUH YUPCIKACHUA HHBAJIU C KOAOM «M» o6pa1uaeTc>1 C CypAONECpeBOAYNKOM HIIN
COIIPOBOKAAOIIUM JIMITOM.

Bo Bpems mpeObIBaHMS HHBAIK/A B YUPEKACHUHU CYPIOIIEPEBOYMK CONPOBOXKIACT HHBAIUIA 1O
TEPPUTOPUH YUPEKICHUS, 3HAKOMUT C MMCbMEHHOM HH(popMaIrel 0 IPOBOJUMBIX B
YUPEKICHUN MEPOIIPUATHAX, yIACTBYET B IIPOBEACHUN MEPOIIPUATUIM, OKa3bIBast YCIYT'H 110

CYpAOIEPEBOY.

IIpu oTcyTCTBHH CypIONEpEBOIUMKA OTBETCTBEHHOE JIUIIO 32 BCTPEYy NHBAJIN/IA
COIIPOBO’KIAET MHBaIUAa BKaOMHET 3aBeaytoiero JIOVY, ocymiecTisieT HOMOIIb.

6.CuTyanimoHHasi NOMOIIb HHBAJHMAY ¢ KoaoM «H».

ITpu nocemenun yupexacHust HHBanuaam ¢ kogoM «H» cutyanmoHHas oMoy OKa3blBacTcs
COIPOBOKAAIOIINM UX JIUL[AM, OTBETCTBEHHBIM JIMIIOM 32 BCTPEUY MHBAJIN/IA IPU BO3HUKAOIIUX
3aTpyIHEHUAX:

-COIIPOBOXK/IEHUE U TTIOMOIIb B OpUEHTAIMH (BXO/I/BBIXO/);

-03HaKOMJICHHE C PACIIONIOKEHHON B yUPEKIACHUH HH(OpMaLuei;

-TIOMOIIh B 3aIOJTHEHUHN JOKYMEHTOB (YTOUYHUTH HH(POPMAIIHIO);

-O3HAKOMJICHHUEC C paCHOHO)KCHHOﬁ B YUPCIKIACHUN HH(I)OpMaLIHCf/'I.



NHcTpyKuus mo 00Cay:KUBAHUIO UHBAJIMI0B U APYTUX
MaJIOMOOMJIbHBIX FPAKIAH MPH MOCEHIEHUN OPraHu3aluu

OBIIME ITOJIOKEHUA

1. HaCTOSIH.[aSI HHCTPYKIUA ONIPEACIIACT MpaBrJia IIOBSACHHUA COTPYIHUKOB
MyHUIMNATBHOTO aBTOHOMHOTO JIOUIKOJIEHOTO 00Pa30BaTeIbHOTO YUPEIHKACHUS ICTCKUIT
can Ne 299 (nanee YupexaeHue) npu MpeoCTaBICHUH YCIyT MHBAIHIAM (MHBIM
KaTEeropHsiM MaJIOMOOHJIBHBIX TPAXK/IAH).

2. WHBamma — M0, KOTOPOE UMEET HAPYIICHHE 370POBbsI CO CTOMKHM PaccTpOCTBOM
(GyHKUUMIT oprann3ma, 00yCIOBICHHOE 3a00JICBAHUSIMH, TIOCIICICTBUSIMU TPABM WU
nedexTaMu, MPUBOSAIIEE K OTPAHHYCHUIO KU3HEACITSILHOCTH U BBI3BIBAIOIICE
HEOOXOIMMOCTD €ro COLMAIBHOM 3allUTHL.

MaJsiomo6nabHbIe rpaxkaane (MI') — 370 J1r011 UCIBITHIBAIOIINE 3aTPYJHEHUS IPU
CaMOCTOSITEJIbHOM NEPEABMKEHUH, OJTYYSHUHN YCIYTH, HE0OX0IMMOM HH(OpMAIIMK WK IpU
OpPUEHTUPOBAHUU B IIPOCTPAHCTBE (JIFOU C BPEMEHHBIM HapYIIEHUEM 3/10pPOBbs, OEpEMEHHbIE
KEHILUHBI, JIIOAU CTApIINX BO3PACTOB, JIOAU C IETCKUMH KOJISACKaMU U T.I1.).

1. Uucrpykuus pazpabotana B cooTBeTCTBUU ¢ DefepaibHbIM 3aKOHOM OT 1
nexabpst 2014 roga Ne 419-03 «O BHECEHHH U3MEHEHHM B OTJIEIIbHBIC
3aKOHOJAaTeIbHbIE aKkThl Poccuiickoit denepariuu mo BONpocaM COIHaIbHOM
3aIIUTHI MHBAJHUJIOB B CBsI3M ¢ patudukarmeir KoHBeHIINN 0 IpaBaxX WHBAIHIOBY.

2. Huctpykuwms pazpaboTaHa B LIeTsSX 00ecTedeH s 10CTyIa HHBAIUIOB K yCIyram
U 00BEKTaM, Ha KOTOPBIX OHU MIPEIOCTABIISIOTCS, OKA3aHUS IIPH STOM
HEOOXOUMOM MTOMOIIH, U MOKET ObITh HCIIOIb30BaHA MTPH UHCTPYKTUPOBAHUH
pabOTHUKOB YUpeKIeHUs JIFO00H CPephl NeATEITHPHOCTH, MPEAOCTABIISIFOIINX
YCIIyTH HACEJICHUIO0, a TAKXKe MPU HETIOCPEICTBEHHOM OKa3aHUU yCIyT
WHBAJIHJIaM.

3. TpeboBaHus K ypoBHIO MOATOTOBKH IIEPCOHANA:

a) 3HaHHe MOHATHUS «IOCTYIHAas Cpelia AJisi MHBAJIUA0B» U OCHOBHBIX TpeOOBaHUH TOCTYITHOCTH
00BEKTOB M YCIIYT JIJI1 MaJIOMOOUITBHBIX TPaXKIaH;

OCHOBHBIX BUJIOB apXUTEKTYPHBIX, HH(OPMAIIMOHHBIX U CUTYAI[MOHHBIX 0apbepos,
MPENSITCTBYIONIMX MOJy4eHUIo yciyr nHBanuaamu (MI') HapaBHe ¢ IpyruMu JTULAMH, a TaKXKe
BO3MOYHBIX CIIOCOOOB MX YCTPaHEHHUs B 3aBUCIMOCTH OT KaTE€rOpUU MHBAJIHMIHOCTH;

0) OCBEZJOMIIEHHOCTB O MEpeYHe MPEAOCTABIAEMBIX YCIYT B YUpexkJIeH!H; popMax U HOopsiiKe
MPEIOCTAaBIECHUS YCIYT (B YUpPExkACHUHU, JIEKTPOHHO U TUCTAHIIMOHHO);

B) HUH(OPMUPOBAHHOCTb O CIELUATIBLHOM (BCIIOMOraTeIbHOM) 000py/I0BaHUU U
MPUCTIOCOOICHMSIX JJIs1 MHBAIMJIOB, UMEIOIINXCS B PACHIOPSKEHUH Y UPEXKACHUS, HATUUUU
JIOCTYTA K HUM, TIOPSIJIKE UX AKCIUTyaTalluy (BKJIIoYasi TpeboBaHMs O€30MacHOCTH);

1") O3HAKOMIJICHHUEC C ITOPSAAKOM 3BAKYaAIlUU I'paKAaH Ha O6’beKTe, B TOM YHCJIC MaJ'IOMOGI/IJ'ILHLIX, B
SKCTPCHHBIX ClIydasaX U HPGSBBIqaﬁHBIX CUTyaluiXx;

1) HaJm4re pa3pabOTaHHBIX MPaBWJI B3aUMOECHCTBHS COTPYAHUKOB Y UPEKIACHUS TpU
IIPENOCTABIECHUHN YCIIYT UHBAIUY.



2. OBIIIME ITPABUJIA DTUKETA

2.1. OOparieHue K 4eJI0BEKY: MPU BCTpeUe 0OpaIaiTech ¢ MHBAIUOM BEKIHBO U
YBKUTEILHO, BIIOJHE ECTECTBEHHO T0XATh MHBAIMAY pyKy. Korma Bel pasroBapuBaete ¢
WHBAJIUIOM JII000# KaTeropuu, o0pamaiiTech HEMOCPEICTBEHHO K HEMY, a HE K
COITPOBOKIAIOIIEMY WIIH CYPIOTIEPEBOAUNKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2.2. AIeKBaTHOCTh M BEKJIMBOCTb: OTHOCUTECH K IPYTOMY YEJIOBEKY, KaKk K cebe caMoMy, TOYHO
TaK K€ €ro yBa)KallTe — U TOT/Ia OKa3aHUE YCIYTU B YUPEKICHUU (OpraHu3alim) U 00IIeHe
OynyT 3 heKTHBHBIMHU.

2.3. Ha3wpiBaiiTe cebs 1 APYTUX: KOTIa BBl BCTPEUACTECH C YEIIOBEKOM, KOTOPBIN TUIOXO BUIHT
WJIA COBCEM HE BUJIMT, 00s3aTEeIHbHO Ha3bIBAlTE ceOS M TEX JIIOJICH, KOTOPhIC IPUIILIN C BaMHU.
Ecnu y Bac obmias 6eceza B rpyrine, He 3a0bIBAiTE MOSICHUTH, K KOMY B JIJAHHBIH MOMEHT BBI
oOparaeTech, ¥ Ha3BaTh ceOsl.

2.4. TlpeanokeHre MOMOIIH: €CIH BbI IIpeJjIaraeTe MOMOILlb, )KINUTE, IIOKA €€ MPUMYT, a 3aTEM
CIIpalllMBaiTe, YTO M KaK JIeJaTh; BCETAa Mpe/jiaraiTe moMolilb, €CIIM HY>KHO OTKPBITH TSKETYIO
JBEPb WU OOOWUTH MPETATCTBUE.

2.5. OGecniedeHre JOCTYIMTHOCTH YCIIYT: BCerJa TUYHO yOeK1alTeCh B TIOCTYITHOCTU MECT, Te
MIPEAYCMOTPEHO OKa3aHUE YCIyT U MPUEM TpaXKJaH. 3apaHee MOMHTEPECYHTECh, KAKUe MOTYT
BO3HUKHYTH MPOOJIEMBI WK Oapbephl U KaK UX MOYKHO YCTPAHUTh.

2.6. O0paiieHue ¢ Kpecao-KoJSICKOW: MHBATUAHAS KOJISICKa — 9TO YacTh HEIIPUKACAEMOTO
NPOCTPAHCTBA YEIOBEKa, KOTOPBIN e NCnojb3yeT. He o0iokaunBaiTech Ha Hee M HE TOJIKAWTE.
Hauats kaTtuTh KOJIACKY 0e3 cormacus HHBaJInga — TO XK€ CaMO€, UTO CXBAaTUTh U ITOHECTU
4eJioBeka 0e3 ero paspernieHus. Ecim Bac monpocuiy moMo4b HHBAIUY, IEPEIBUTAIONIEMYCS Ha
KOJIICKE, CHavyajia KaTuTe ee MeuieHHo. Kousicka OpIcTpo HabupaeT CKOPOCTh, U HEOKHIAHHBIH
TOJTYOK MOXET MIPUBECTH K ITOTEPE PABHOBECHSI.

2.7. BHUMaTEIbHOCTD U TEPICINBOCTDb, KOT'IAa BbI pa3roBapmuBacTC C UCJIIOBECKOM,
HCIBITBIBAIOIIUM TPYAHOCTH B O6HIGHI/II/I, cnymaﬁTe €ro BHUMATCIIBbHO. BYI[I)TC TCPIICIIMBBI,
KIUTE, KOrga 4€JI0BCK CaM 3aKOHYUT (l)pa3y. He HOHpaBHHﬁTe €ro 1 HE Z[OFOBapHBaP’ITC 3a HETO.
HOBTOpI/ITC, YTO BbI ITOHAJIH, 3TO ITIOMOKET YCJIOBEKY OTBETHUTH BaM, 4 BaM — ITIOHATH €ro.

2.8. Pacrionoxxenue juist 0ece/bl: KOT1a BBl TOBOPUTE C YEJIOBEKOM, TOJIb3YIOIITUMCSI MHBAJIATHOM
KOJISICKOM MJTM KOCTBUISIMU, PACIIOJIOKUTECh TaK, YTOOBI BAllld U €ro ri1a3a ObUIM Ha OJJTHOM
YpOBHE, TOTJIa BaM OyJeT Jierde pa3roBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXET, YUTATh 110
rybam, pacroJoKUTEeCh Tak, 4ToObl Ha Bac maman cet, u Bac Ob110 XOpoOII10 BUTHO.

2.9. [IpuBneueHre BHUMaHUs YeJIOBEKA: YTOOBI MPUBIICYh BHUMAHHE YEIIOBEKA, KOTOPBIH MII0X0
CJIBIILIUT, TOMAIINTE €My PYKOH WU moxJjonaiite no miedy. CMOTpUTe eMy MpsIMO B I1a3a U
TOBOPHUTE YETKO, HO UIMEUTE B BUITY, YTO HE BCE JIFO/IM, KOTOPHIE TUIOXO CIBIIIAT, MOTYT YHTATh
1o ryoam.

3. COMPOBOKJIEHUE UHBAJIUJI0OB HA IPUEME B YYPEXXJIEHUHA U IIPU
OKA3ZAHUU UM YCIYT

3.1. HMuBanugaM oka3bIBaeTCs HeO6XO,Z[I/IMaH nomMouib 1mpu BXOAC B 31aHUC (BLIXOI[e nus3 BHaHI/IH).



3.2. B nepBooYepeIHOM MOPSAJIKE YTOUHIETCS, B KAKOW ITOMOIIY HYK/1a€TCsl MHBAIN, 1IEIb
HOCEIIEHUS Y Upex1eH!s1, He0OOXOAUMOCTb COITPOBOXKACHUS.

3.3. lnst obecriedeHust JOCTyIa MHBAIUIOB K yCIIyraM YUpexkIeHUs, IIpH IpruéMe HHBAINIA B
VYupexxaeHnn Heo0X0IuMO:

a) paccka3arb HHBAIMY 00 OCOOEHHOCTSIX 3AaHUsT Y UpE:KICHUS:

— KOJIMYECTBO 3TAXEH; HATMYKE MOPYYHEH, IPYTruX MPUCTOCOOIECHUN U YCTPOMCTB [Tt
WHBAJIMJIOB IPUMEHHUTEIBHO K €ro ()yHKIIMOHATBHBIM OTPAHHYCHUSIM; PACTIONIOKCHIH
CaHUTAPHBIX KOMHAT, BOBMOXKHBIX MPENATCTBUAX HA MMYTH U T.1.;

-HEOOXOAUMBIX JUISl OKAa3aHUS YCIYTU CTPYKTYPHBIX MOAPA3CICHUN YUpeKIeHUsI U MeCTax UxX
pAacIIoNIOKEHHs B 3[aHUH, B KAKOM KaOMHETE M K KOMY 00paTUTHCS 110 BOIIPOCAM, KOTOPHIE
MOTYT BOBHUKHYTh — B XOJI€ MPEJAOCTABICHUS YCIYTH;

6) IIO3HAKOMUTH MHBAJIKMJa CO BCCMHU CIICHHAJIMCTaMU, 3aﬂeﬁCTBOBaHHLIMH B pa60Te C HUM,
JIMYHO, IIPCACTAaBUB 110 (1)aMI/IJII/II/I, HWMCHU U OTHCCTBY CIICHHUAIMCTA U UHBAJIMJA APYT APYTY.
I/IH(bOpMI/IpOBaTL, K KOMY OH JOJIKCH O6paTI/ITBC$I BO BCEX CJIy4adX BO3HUKAIOIIUX Sany,HHeHPIfI.

B) MIPH OKa3aHUM YCIYTH B YUPEKICHUN YETKO PAa3bsICHUTh TpayK OKa3aHUs YCIIYTH; YKa3aTh
MecTo e€ poBeieHus (IToKa3aTh HYKHbIN KaOMHET), aKI[EHTHPOBAaB BHUMAHUE HA YTh 110
VYypexaeHuro oT Bxoaa 10 kKaOuHeTa, IpU HE0OXO0AUMOCTH COIIPOBOAUTD 0 MECTA OKAa3aHUS

YCIIyTH.
) o0ecrneynTsb JOMYyCK B 3/1aHMe COOaKU-TIOBOBIPS, COMPOBOXK/IAIOIIEH MHBAIN/IA 10 3PEHHUIO.
3.4. OcobeHHOCTH OOIIEHUS ¢ MHBAJIMAAMHU, UMEIOLIMMU HapyLLICHUE 3pEHUS WK HE3PAUUMMU:

* Oka3pIBas CBOIO IOMOILb HE3PSUYEMY UEJIOBEKY, HAIIPABJIAUTE €ro, HE CTUCKUBAS €r0 PYKY,
UJIUTE TaK, Kak Bbl 00bIYHO XoauTe. He Hy)kHO XBaTaTh CJIENOro 4eaoBeKa U TalllUTh €ro 3a

co0Ooii. Ecnu BbI 3aMeTHIIN, UTO HE3PSIUMI YETIOBEK COMJICS C MapIlIpyTa, HE YIPABISNUTE €ro
JIBIDKEHUEM Ha PAacCTOSTHUM, TIOJOMANTE U MOMOTUTE BHIOPAThCs HA HY>KHBIN MYTh.

» OnuuTe KpaTko, rae Bel HaxoauTech. [Ipenynpexnaite o NpensaTCTBUAX: CTYNEHX, TyXkKax,
sAMax, HU3KUX MPUTOJIOKaX, TpyOax u T.n. Mcnons3yiite (hpa3bl, XapaKTepU3yIOIIHE LIBET,
paccTosiHue, OKPYKAIOIIYI0 00CTaHOBKY.

*He xomanayiiTe, He Tporaiite 1 He UrpaiiTe ¢ cO0aKOM-TOBOBIPEM.

*Ecnu Bl coOnpaeTech YUTAaTh HE3pSYEMY YEJIOBEKY, CHauaja MpeaylnpeanTe ero oo 3Tom.
['oBopuTe 00bIUHBIM rosiocoM. Koraa He3psauunit 4enoBek H0JKEH NOAnucaTh TOKYMEHT,
MIPOYUTANTE €ro 005A3aTeIbHO MOJHOCTHI0. IHBATMAHOCTE HE OCBOOOXKIAET CJIENOro YeI0BeKa
OT OTBETCTBEHHOCTH, O0YCJIIOBIEHHON 3aKOHOAATEIHCTBOM.

*Korna Bbl nipeiaracTe He3psYEMy YEIOBEKY CECTh, HE YCAXKUBAMTE €r0, a HANPABbTE €r0 PYKY
Ha CIIMHKY CTYyJia WM NOJIOKOTHUK. He BoguTE 10 MOBEPXHOCTH €r0 PyKYy, a JauTe eMy
BO3MO>XHOCTh CBOOOJIHO MOTPOTaTh MpeIMeT.

*Kora BbI 0011aeTech ¢ TpymNoi He3psYuX JIFoIeH, He 3a0bIBaliTe KaXK/IbIM pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIaeTech.



*He 3acraBrnsiiTe Bamero cooeceJHuKa o0pamaThCs B MyCTOTY: €CIIU BbI IEPEMEIACTECh,
MpPEAYIPEAUTE €r0 00 ITOM.

*J/136eraiiTe pacIuibIBYaTHIX OMPENEICHUNA U HHCTPYKIUH, KOTOPbIE OOBIYHO COMPOBOXKAAIOTCS
KECTaMH, CTapalTeCh OBITH TOYHBIMU B ONPEICTICHUSIX.

*Oxa3bIBasi HIOMOIIb HE3PAUEMY, ABUTAUTECH HE TOPOISICh, U MIPH CITYCKE WIIH MTOJABEME T10
CTYIIEHbKAaM BEIUTE HE3PSUEro NEPIECHIUKYIIPHO K HUM. He nenaiite ppIBKOB, pE3KUX
JBHKECHHUM, IPEAYIPERAANTE O IPENATCTBUSX.

3.5. OcobeHHOCTSIMH OOILIEHUs C HHBAJIMAMH, UMEIOIIMMU HapyIlIeHUE CcllyXa:

*PasroBapuBas ¢ 4eJI0BEKOM, y KOTOPOTO IIOXOH CIyX, CMOTPHUTE MpsiMoO Ha Hero. He
3aTEeMHSUTE CBOE JIMIIO U HE 3aropa’KMBalTe ero pykaMu, BOJIOCAMH WJIM KAKUMU-TO
npeaMeramu. Bair coOeceJHUK JOKEH UMETh BO3MOXHOCTD CIIEIUTH 32 BRIPAXKEHUEM BallIero
auna.

*Cy111eCcTBYET HECKOJIBKO TUIIOB U cTeneHel ri1yXxoTel. COOTBETCTBEHHO, CYILIECTBYET MHOT'O
croco00B OOLIEHHUS C JIFOJIbMH, KOTOPBIE IJI0XO0 ClblIaT. Eciau Bbl He 3HaeTe, Kakoi
IIPEANOYECTh, CIPOCUTE Yy HUX. HEKOTOpBIE 11011 MOTYT CIIBIIIATh, HO BOCHIPUHUMAIOT
OTJeJIbHBIE 3BYKH HENIPABUIBHO. B 3TOM cityuae ropopure 6oiiee rpoMKO U 4ETKO, [10101past
NOAXOAIINM ypoBeHb. B 1pyrom ciyyae moHago0UTCs JIMIIb CHU3UTh BBICOTY I0JIOCa, TaK Kak
YeJIOBEK YTPaTUJI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

*YT00BI IIPpUBJICYb BHUMAHHUE YCJIIOBCKA, KOTOpBIfI IIJIOXO CJIBIINIMT, HA30BHUTC €10 110 UMCHU. Ecmu
OTBCTA HCT, MOKHO CJICTKa TPOHYTb YCJIOBCKA HUJIN KC [IOMaXaTb pYKOI‘/‘I

'FOBOpI/ITe SICHO U POBHO. He HYXXHO HU3JIMIIHE [TOAYCPKHUBATD UYTO-TO. KpI/I‘IaTL, 0COOEHHO B ¥yxo,
HC HazIo.

*Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONPOOYITE mepedpasupoBaTh CBOE MPEIIIOKEHUE.
Hcnone3yiiTe kecThl. Y0eauTech, 4To Bac MOHsIU. He cTecHsiTeCh CIPOCUTD, TIOHSJ JIK Bac
co0eceTHUK.

*Ecnu BbI coob1maere nHGOpMaIuio, KOTopas BKIIOYAeT B ceOst HOMEp, TEXHUYECKUIA WITH
JPYTOM CII0XKHBIN TEPMUH, aJIpec, HAUIIUTE €€, COO0IUTE MO0 (PaKCy WK ANEKTPOHHON MOUYTE
WM TIO0BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

* Ecin CYIICCTBYIOT TPYAHOCTHU ITPpU YCTHOM 06H.[eHI/II/I, CIIPOCUTEC, HC 6y,£[eT JIK IpoIIC
NEpCrChIBATHCA.

* He 3a0mnIBaiiTe 0 cpesie, KoTopasi Bac OKpy»kaeT. B G0JbIINX MIIM MHOTOJIFOTHBIX TIOMEIIEHUSX
TPYAHO OOLIATHCS C JIOABMH, KOTOPBIE IJIOXO CIBIIIAT. SIpKOe COJHIIE UITH TeHb TOKE MOTYT
OBITH OapbepamH.

* OueHb YacTo MIIyXHE TN HCIIONB3YIOT S3bIK )KeCTOB. Eciiu B 001aerech yepes
NepeBoIurKa, He 3a0ypTe, 9TO 00pamaThCs HaJ0 HEITOCPEICTBEHHO K COOECeHUKY, a HE K
MEPEBOTUHKY.

* He Bce nroan, KOTOpHIE MII0XO CHBIIIAT, MOTYT YUTATh 1O ry0aM. Bam ntydiiie BCEro CipoCcHTh
00 sToM ipu nepBoi Berpede. Eciu Bamn cobece sk 00aiaeT ’TUM HaBBIKOM, HY>KHO



CO6JIIOI[aTI> HCCKOJIBKO BaXXHBIX IIPaBUJI. HOMHI/ITQ, YTO TOJIBKO TpHU U3 ACCATH CIIOB XOPOIIO

IMPOYUTHEIBAKOTCA.

® HYHO CMOTPETH B JIMIO CO6€C€,Z[HI/IKy 1 T'OBOPUTH SAICHO U MCAJICHHO, UCIIOJIb30BaTh ITPOCTHIC
(bpaSH u u30erarh HCECYIICCTBCHHLIX CJIOB; UCIIOJIB30BATh BhIPAKCHUC JIMIA, JKCCTHI,
TCJIIOABUIKCHUSA, €CIIM XOTUTE NOAUYEPKHYTHh UJIN IMTPOSACHUTH CMBICJI CKAa3aHHOI'O.

3.6. Buasl 6apsepoB Mpu OKa3aHUU yCIyT WHBAINIAM

OCHOBHBIE KaTEeTOPHH
MaJIOMOOMITEHBIX TPaXKIaH

3HaunMblie OGapbepbl OKPYIKAIOIICH Cpebl (U1 ydeTa U yCTpaHEHHsI
Ha 00BEKTE)

MuBanupl,
MepEeIBUTAOIIMECS HA
KpEeCJI0-KOJIACKax

Bricokue noporu, crynenu. OTcyTcTBUE IOPYUYHEH, HapylLIeHHE UX
BbICOTHI. HepoBHOE, CKOIB3KOE U MATKOE (C BBICOKUM BOPCOM,
KpYITHOHACBIITHOE U Mpoyee) NokpsiTue. HenpaBuibHo
YCTaHOBJIEHHbIE TAHIyChl, OTCYTCTBUE CKAaTOB. Y 3KHUE JIBEPHBIC
poeMbl U Kopuaopsl. HeagantupoBaHHble CAaHUTApHBIE KOMHATBHI.
OTtcyTcTBUE MeCTa Ui pa3BoOpoTa B MOMELIEHUsIX. Bpicokoe
pacrioyio’keHue nH(popMaluy Ha CTOWKAX U CTeHJax.

WHBamuIb! ¢ MopakeHHEM
HIDKHUX KOHCYHOCTEH
(ucmonb3yroIIKe TPOCTH,
KOCTBLIIN, OIIOPHI)

Bricokue noporu, cryneny. HepoBHOE U CKOJIB3KOE ITOKPBITHE.
HenpaBuiibHO ycTaHOBJIEHHBIE TaHAYChl. OTCYTCTBHE OPYUYHEH.
OTtcyTcTBUE MECT OT/BIXA HA IIYyTH JABH)KECHUS.

WMHBanuap! ¢ NOopaKeHUEM
BEPXHUX KOHEUYHOCTEN

TpynHOCTH B OTKpBIBaHUU ABEpEN. TpyIHOCTH B OJIB30BaHUU
BBIKJIIOYATESIMU, KpaHaMU U 1p. HEBO3MOXHOCTb, CII0)KHOCTh B
HaMCaHUU TeKCTOB. VIHbIE OrpaHUueHMsI JEMCTBUS PyKaMH.

Crensle U c1a00BUISIINE
WHBATUIbI

[Iperpanpl Ha MyTH JBUKEHUS (KOJIOHHBI, TyMOBI, CTOMKH U Mpoyee).
CrymneHu, 0co6eHHO pa3HOi TreoMeTpuH, 0e3 IIBETOBOr0, TAKTHIILHOTO
o0o3HaueHust. OTCYTCTBUE KOHTPACTHOW U TAKTHJIBHON MHPOpMAIUN
u ykaszareneid. OTcyrcTBUe HHOOPMAIIMOHHBIX TaOIHUEK,
BBITIOJTHEHHBIX MIpUPTOM bpaitna. OTcyTcTBUE MOPYYHEH, HHBIX
Hanpasiomux. HeopraHmzoBaHHOCT AOCTYIIa HA OOBEKT U MECTa
OKUIaHUs COOAKU-TTPOBOIHIKA. OTCYTCTBHE AYOIUpYOILEi
3BYKOBOM MH(GOpPMAIUU MPU IKCTPEHHBIX CITydasiX.

['myxue u cnabocnplanye

OTCyTCTBUE U HEOCTATOYHOCTh 3PUTEIHHON HH(OPMAIUH.
OtcyTcTBUE CYp10- M TU(DIOCYPAOIEPEBOIA U IEPEBOTUHKA.
OTcyTcTBUE ayTUOKOHTYpA, MHAYKIIMOHHBIX METENb.
DeKTpOMarHuTHeIe ToMexu. MHble nHpOpMallMOHHbIE Oaphephl U
OTCYTCTBHE TyOJUPYIOIIEH CBETOBOW HH(POPMAIINH MPU
Ype3BbIYAIHBIX CUTYaLMSIX.




WNHBanmub! ¢ OtcytcTBUE (HEAOCTATOYHOCTD) MTOHATHON HH(POPMAIIHH,
0COOEHHOCTSIMU nH(pOpMAIUY Ha TPOCTOM si3bIKe. OTCYTCTBUE OTPakICHUH OTMACHBIX
WHTEJUICKTYaJIbHOTO MecT. TpyTHOCTH OpHEHTAIMU TIPU HEOHO3HAYHOCTH HH(DOPMAITIH.
pa3BUTHUSA Heoprann3oBaHHOCTh COITPOBOXKICHUS HA OOBEKTE.
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